
PATIENTS’s RIGHT

1. To be treated with respect and dignity without social and religious discrimination.
2. To have full consideration of privacy and confidentiality during examination and 

treatment.
3. A clear and understandable explanation by doctors or staff regarding entire 

management process to be undergone in the hospital.
4. To have all your doubts clarified before signing the consent form.
5. To be informed about right for second opinion and transfer to another facility.
6. Right to refuse the prescribed treatment.
7. Right to make suggestions, express grievances and bring to notice any 

irregularities/ and have access to clinical records. (ref: Grievance Policy)
8. Protection from physical abuse or neglect and receive care and treatment in a safe 

and secure environment.
9. Right to have information on the expected cost of treatment, if any.

PATIENT’S RESPONSIBILITIES

1. To provide complete information about present and past illnesses to Doctor. To 
follow the instructions and treatment plan recommended by doctor.

2. To follow all the hospital rules and regulations.
3. Respect all staff and to be considerate toward the right of other patients
4. To maintain the cleanliness of the hospital by following guidelines of waste 

disposal.
5. No smoking in hospital premises.
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